
Retirement income planning
Equity release advice 
Care funding advice 

Helping you 
find the right  
retirement solutions  



At HUB Financial Solutions, we’re dedicated to finding 
the right financial solutions for people approaching 
and in retirement. We have a wealth of experience and 
expertise covering:

 • retirement income planning 

 • equity release advice, and 

 • care funding advice. 

We understand that everyone has different needs, so we 
take the time to get to know what you want to achieve, 
and what support you’re looking for. 

If you’re looking for advice on equity release, care 
funding or retirement income options, we’ll walk you 
step-by-step through the areas that you need to 
consider, to make sure you get the right outcome for 
you. If you want guidance to make your own decisions 
on what to do with pension savings, we’ll provide helpful 
information so you can understand your options and be 
clear about your choices. 

And, because we work with some of the biggest and 
brightest financial services providers in the UK, you can 
be certain that any recommendations we make are 
for companies that offer value for money products at 
competitive prices.

Our advice and guidance carries no obligation, and you’ll 
be under no pressure to buy anything. You’ll only need 
to pay us if you do decide to buy a product, and any fees 
you need to pay will be explained to you in advance. 

WELCOME

About HUB Financial Solutions
We work in partnership with financial advisers, 
solicitors, accountants, estate agents and care 
providers to offer financial advice and guidance 
specifically to people who are approaching and in 
retirement. We might be recommended to you as 
we specialise in this area. 

 • HUB Financial Solutions is part of Just Group 
plc, a leading provider of retirement financial 
products and services.

 • Established in 2006, we’ve already helped 
many thousands of people find the right 
retirement solutions.

 • We are regulated by the Financial  
Conduct Authority.
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Retirement  
income planning

Our service is designed to help you find the right 
solution for turning your pension savings into an income 
for retirement. 

We’ll take time to get to know you so we understand 
your circumstances. This will help us tailor our solution 
to your needs. 

If you already know you’d like to use all or some of your 
pension savings to arrange a guaranteed income for 
life (provided by an annuity), we’ll talk you through the 
options. We’ll compare a range of annuities from across 
the market, so you can choose the right one for you 
and your lifestyle. If you decide to go ahead, we’ll then 
support you through the application process.

If you’d like to talk through your options in more 
depth, one of our experienced advisers will ask you 
more detailed questions about your health, wealth 
and retirement aspirations. Then they’ll prepare a 
personal recommendation that reflects your individual 
circumstances. And if you’d like to go ahead with the 
recommendation, they’ll put it all in place for you. 

Our advice and guidance carries no obligation, and you’ll 
only need to pay us if you go on to buy a product. Any 
fees you need to pay will be explained to you in advance.

Benefits to you
 • A service tailored to your needs, offered at your own 

pace at a time that’s convenient for you.

 • A dedicated retirement specialist on hand to support 
you through the whole process.

 • No fee to pay unless you decide to buy a product.

WE’RE CURRENTLY ONE 
OF THE UK’S LARGEST 
BROKERS OF GUARANTEED 
INCOME FOR LIFE 
SOLUTIONS (ALSO KNOWN  
AS ANNUITIES)

3



EQUITY RELEASE  
ADVICE SERVICE

If you’re thinking about releasing some of the money tied 
up in your home, our Equity Release Advice Service can 
help. We offer advice on equity release with qualified and 
experienced advisers who specialise in this area. 

We understand that your property is likely to be your 
biggest asset. And releasing some of the cash from it is 
going to be a big decision as it will reduce the value of 
your estate. We believe it’s important to get your family 
involved, so we encourage you to bring a trusted family 
member along to your appointment with us. 

As part of the service, we’ll take the time to understand 
your individual objectives, and carry out a careful 
assessment to ensure that equity release is right for you. 
If we believe there’s a better option, like downsizing for 
example, we’ll let you know.

And if we’re sure that equity release is the right option, 
we use the information that you have provided to 
recommend the best product to meet your needs. 

We recommend products that are provided by members 
of the Equity Release Council. We’ll compare the 
best equity release options across the whole of the 
market from providers including: Legal & General, 
OneFamily, Canada Life and Just. 

Our advice carries no obligation, and we’ll only charge 
our advice and arrangement fee if you decide to take out 
an equity release plan we recommend. Our fee is £1,100 
– any other fees you need to pay will be explained to 
you in advance.

Benefits to you
 • Access to specialist equity release advice.

 • A free state benefits analysis.

 • A dedicated case handler to support you through 
the whole process.

 • No advice fee to pay unless you decide to buy a plan 
that we recommend.

WE’VE HELPED OVER 
80,000 PEOPLE DECIDE  
IF EQUITY RELEASE IS 
RIGHT FOR THEM
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Care Funding  
Advice Service

Our Care Funding Advice Service is designed for people 
who want to reduce the uncertainty of paying for 
long-term care.

One of the main problems of funding care is that you 
won’t know how long you will need to pay for it and how 
much it will cost. It’s possible to remove some of this 
worry by purchasing a care funding plan – also known as 
an immediate needs annuity. 

In exchange for a lump sum payment, a care funding 
plan pays an agreed amount every month for the rest 
of your life. This will help meet the cost of your care 
needs, and will be paid for the rest of your life no matter 
how long you live. The money will be paid direct to your 
registered care provider.

Our advisers are highly-qualified, experienced care 
specialists, with a thorough knowledge of the care 
market. As part of the service, we’ll carry out a careful 
assessment to ensure that care funding is right for you, 
taking the time to ensure that you’re aware of all of 
the help that may be available to you, including local 
authority and NHS funding.

We’ll take time to understand your circumstances, 
involving your family and legal representatives wherever 
appropriate. Then we’ll recommend the best solution to 
meet your needs. 

Our advice carries no obligation, and we’ll only charge 
our advice and arrangement fee if you decide to take out 
a care funding plan we recommend. Our fee is 3.5% of 
the purchase price of your plan.

Benefits to you
 • Access to specialist care funding advice. 

 • A dedicated case handler to support you through 
the whole process.

 • No fee to pay unless you decide to buy a plan that 
we recommend.

WE’VE HELPED MORE  
THAN 2,000 CLIENTS  
WITH THEIR LONG-TERM 
CARE FUNDING NEEDS
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NEXT STEPS

If you decide you’d like to know more, ask for your  
details to be passed to HUB Financial Solutions.  
We’ll then get in touch with you by phone. 

After an initial exploratory telephone call, you can  
decide if you’d like to discuss your requirements with  
us in more detail.

Remember, there’s nothing to pay for our advice and 
guidance unless you decide to purchase a product.  
Any fees you need to pay will be explained to you  
in advance.
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